
VAN BUREN COUNTY ROAD COMMISSION 

Guidelines for Mailboxes and Supports 

I. Installation 

A. Location 

The location and construction of mailboxes shall conform to the Mailbox 

Guidelines set by the U.S. Postal Services and the following Guidelines 

established by the Van Buren County Road Commission. These Guidelines are 

based on A Guide for Erecting Mailboxes on Highways published by the American 

Association of State Highway and Transportation Officials, 1994. 

1. On paved roads, the roadside face of the box must be offset the width of 

the shoulder plus 8 inches. 

2. On curbed streets, the roadside face of the box must be 8 inches from 

the face of the curb. 

3. On gravel roads, the roadside face of the box must be 2 feet from the 

edge of the graveled portion of the roadway. 

4. When a mailbox is installed in the vicinity of a guardrail, the box should 

be placed behind the guardrail when possible with the face of the box 

even with the back of the rail. 

5. When a mailbox is located at an intersection, the box must be a minimum 

of 100 feet on secondary roads or 200 feet on primary roads beyond the 

center of the intersection in the direction of the postal route. 

6. Contact your local Postmaster for any additional guidance. 

B. Height 

1. Position your mailbox 41" to 45" above ground level. 

2. Contact your local Postmaster for any additional guidance, including the 

side of the road where your mailbox should be located. 

II. Structure 

A. Boxes 

1. Mailboxes must be constructed of light steel, aluminum or plastic that 

meet the U.S. Postal Service requirements. Look for the Postmaster 

General’s seal of approval. 

2. Any retro-fit or specialty requests will be handled on a case-by-case basis 

to be reviewed by the Van Buren County Road Commission’s engineering 

staff. 

B. Posts 

1. A single 4" x 4" wooden support or a 2" diameter standard steel or 

aluminum pipe imbedded no more than 24 inches in the ground. 

2. The mailbox post is NOT to be set in concrete. 

3. The mailbox post is NOT to be fitted with a bottom anchor plate. 



4. The mailbox is attached to the post well enough to prevent separation if 

either box or post is struck by a vehicle 

5. No more than two mailboxes can be mounted on a support structure 

unless the configuration has met U.S. Department of Transportation 

crash test standards. 

6. Multiple installations must meet the same criteria as single mailbox 

installations. 

7. The mailbox and its support will be considered hazardous to motorists 

when the support exceeds the described structural limitations (i.e., posts 

made of brick, stone, large steel posts, railroad ties, telephone poles, 

etc.). 

III. Construction Reinstallation 

In the course of a road construction project it may become necessary to remove the 

mailboxes along a roadway. In this event, the Road Commission, or its contractor, will 

reinstall mailboxes and posts to the standards specified by the Road Commission. 

Nonstandard mailboxes (i.e. multiple mailboxes, metal cylinders, structures made of 

brick, stone, or other similar materials) and non-standard posts (i.e. large steel post, 

railroad ties, telephone poles, etc.) will be replaced with an aluminum mailbox, which is 

approximately 19" long x 6-1/2" wide x 9" high, on a single 4” x 4” wooden post. In the 

cases where the post or mounting system is in violation, just the post will be replaced. 

IV. Mailboxes Damaged or Destroyed by Road Commission Equipment 

A. Repair and/or Replacement 

If a mailbox and/or support is struck by Road Commission equipment, it is the 

policy of the Van Buren County Road Commission to repair and/or replace the 

mailboxes and/or its support even though, by law, the Van Buren County Road 

Commission has no legal responsibility to do so. See Mailbox Replacement Policy (2015-

02). 

 

B. Structure 

If a replacement mailbox and/or support is required as determined by Road 

Commission staff, the replacement structure will be an aluminum box which is 

approximately 19” long x 6-1/2” wide x 9” high, on a single 4” x 4” wooden post. 

 

C. Annual Mailbox Review 

Mailboxes take a beating from the weather, so it is recommended that an annual 

mailbox and support checkup be performed by the owner. The Road Commission 

is not responsible for replacing mailboxes that are poorly mounted, have a dry 

rotted post, are unstable, or were placed too close to the roadway. 

 

D. Seek Alternative Arrangements 



It should be noted that this process to review damaged mailboxes takes time, 

depending on weather conditions and the work load of all involved. During this 

review period it is suggested that arrangements be made with the local post 

office for mail pickup/delivery. 

 

V. Violations 

A. If it is determined by Road Commission staff that a mailbox and/or support is in 

violation of these Guidelines, the owner shall be notified, in writing, by the Road 

Commission of such violation. If the violation is not remedied, the Road 

Commission, in accordance with M.S.A. 9.251, will issue the owner an 

Encroachment Removal Order, whereupon the owner will be granted 30 days to 

remove the unacceptable mailbox and/or support. Thereafter, the removal will 

be performed by the Road Commission, at the owner’s expense, as provided by 

Act 368, Public Acts of 1925, as amended. 

 


